Documentation and Billing

I.
You are filling out the billing statement at a clinical rotation at a SNF.  Due to all of the reimbursement changes, the facility has been receiving less money for treatments.  To help make up for this, they have asked you to bill for evaluations differently.  Since the facility receives a set rate of money for an evaluation despite how long it takes, you are told to document that you only did the evaluation for 1 unit (15 minutes) and then document that you did other treatments for the next 2 units.  You feel this is fraudulent, but you are not sure you want to confront the issue because of your student status.  What do you do?

II.
You are filling out the billing sheet at an outpatient rehab facility.  Your CI is a very loquacious individual and for some patients, she engages in small talk that is not related to physical therapy for up to 45 minutes out of a 1 hour session.  Although you agree it is very important to establish relationships with patients, you feel she has crossed the line in some instances.  You are forced to bill this patient as if skilled physical therapy was performed for the entire hour.  You feel that it is a case of over-utilization by billing for something that was not done.  Moreover, you feel like the patient has been

denied their right to physical therapy services since they only received 15 minutes of ‘therapy’ during the hour.  You are terrible at confrontations but you feel like this is an important issue to address.  What do you do?

